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Industry Experts
Our team includes professionals who 
have a thorough understanding of the 
industry’s complexities and compliance 
obligations.

Return Credit Management
PRS optimizes returns credit management 
for manufacturers, streamlining the customer 
returns process and simplifying credit 
recovery procedures.

Compliance Assurance
We are committed to ensuring comprehensive 
regulatory compliance, enhancing operational 
safety, and protecting your business from 
the consequences of non-compliance with 
regulatory bodies.

Secure Waste Disposal
Ensuring adherence to all regulatory 
standards for the safe and compliant disposal 
of pharmaceutical waste and ancillary 
materials, including hazardous and controlled 
substances.

Tailored Solutions
Our services are tailored to the specific 
needs of pharmaceutical manufacturers, 
optimizing operational efficiency and cost-
effectiveness.

Regulatory Expertise
Providing comprehensive support with DEA, 
EPA, and other regulatory requirements, 
ensuring your operations consistently meet 
compliance standards.
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Pharmaceutical Returns Service
Managing pharmaceutical waste disposal and manufacturer returns can be complex, but 
with Pharmaceutical Returns Service (PRS), the process becomes straightforward. We 
provide specialized solutions tailored to simplify your reverse distribution needs, ensuring 
compliance and efficiency at every stage.

With 40 years of expertise, we deliver cost effective and compliant disposal 
solutions, ensuring your products are managed with regulatory precision.

About PRS Key Services



Benefits of Facility Assessments

Our comprehensive approach refines your waste 

management practices and aligns our strategies with 

your particular requirements and goals. Collaborating 

with us ensures improved efficiency, compliance, and 

effective pharmaceutical waste management.

Efficient Collection & Processing
With four decades of experience in manufacturing, we 

mitigate risks and refine your processes, allowing you to 

focus on your core business operations. By entrusting 

us with your pharmaceutical waste management, 

you can be assured that every aspect is handled with 

expertise and precision, ensuring seamless and efficient 

operations.

Importance of Comprehensive Reporting

In an industry subject to rigorous regulatory scrutiny, 

meticulous reporting is crucial. Partnering with experts 

who excel in thorough documentation can help prevent 

costly fines, enhance operational transparency, and 

ensure that every step of the waste management process 

is accurately documented and verified.

Compliant Disposal Solutions
We consistently meet and exceed DEA and EPA 

requirements by providing comprehensive documentation, 

implementing strict compliance procedures, and 

maintaining full transparency. Our commitment to 

compliance keeps your organization within regulatory 

boundaries, while our adherence to EPA-required disposal 

methods ensures responsible waste management.
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How We Work
Our comprehensive three-step approach delivers efficient, compliant, and environmentally 
responsible pharmaceutical waste management, optimizing operational efficiency and 
ensuring regulatory compliance.

Facility Assessment 
Our team thoroughly assesses your 

facility’s specific needs, offering customized 
solutions and expert insights to optimize 
waste management. This enables us to 
understand your requirements precisely 

and develop a plan aligned with your 
manufacturing objectives and compliance 

standards.

Collection, Processing, Reporting
PRS integrates with your production 
processes to manage the collection 

of pharmaceutical waste and ancillary 
materials, ensuring strict regulatory 

compliance. We provide detailed 
documentation on waste metrics and 
disposal methods, optimizing waste 

management practices.

Compliance & Disposal
We specialize in the compliant disposal of 

controlled substances, strictly following 
DEA and EPA regulations. Our detailed 

documentation ensures full transparency 
at every step, allowing easy tracking of 

compliance. We also prioritize minimizing 
environmental impact while meeting all 

regulatory requirements.

Why Our Three-Step System Delivers Results
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PRS Expertise and Offerings
Leveraging our four decades of experience, clients benefit from professional destruction 
services that ensure safe and compliant disposal of pharmaceutical waste. PRS excels 
in regulatory compliance for pharmaceutical destruction, adhering to both the Controlled 
Substances Act and EPA waste regulations. We manage all aspects, including secure 
transportation, providing comprehensive end-to-end solutions.

Pharmaceutical Waste
Utilizing our services empowers our clients with expert 
destruction services, ensuring safe and compliant 
disposal of pharmaceutical waste. PRS excels in 
regulatory compliance for product destruction. From 
navigating the Controlled Substances Act to guaranteeing 
secure transportation, we provide end-to-end solutions.

Credit Management Services
PRS provides specialized credit management services 
for drug manufacturers, streamlining product returns 
and ensuring efficient credit processing. We offer 
detailed documentation, compliance verification, and 
risk management, allowing manufacturers to focus on 
their core operations. 

Hazardous and Regulated Waste
With decades of experience, we’ve streamlined the 
pharmaceutical destruction process for efficiency 
and compliance. PRS provides guidelines to ensure 
adherence to EPA regulations for hazardous waste, 
ensuring safety and regulatory standards to protect 
your organization from legal and environmental risks.

Compliance & Documentation 
Management 

PRS is an essential partner, providing detailed records 
of returned pharmaceuticals and their disposal. 
This documentation simplifies audits, enhances 
transparency, and ensures compliance, helping 
clients confidently navigate DEA and EPA audits while 
mitigating risks.

Message From CEO

With 40 years in the industry, I know the 
challenges you face. Our team specializes in 
pharmaceutical returns, credit processing, and 
waste management, ensuring full regulatory 
compliance. Without close attention to these 
ever changing regulations, it’s easy to fall out 
of compliance, but that’s where we come in. 
Whether you engage our services or not, we’re 
here to assist you!

Regulatory Compliance Consulting

Pharmaceutical Returns Service (PRS) assumes 
liability for scheduled drug destructions, 
ensuring full compliance with DEA and EPA 
regulations. Our dedicated DEA Compliance 
Specialists provide expert guidance throughout 
the entire disposal process, assisting you in 
navigating complex regulatory requirements and 
maintaining compliance.
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Personalized Compliance 
Assistance
PRS offers customized support to help you 

navigate the complexities of DEA and EPA 

regulations, ensuring your operations stay 

compliant and secure.

Sustainable Waste Management
Our eco-friendly disposal practices prioritize 

minimizing environmental impact without 

compromising safety and efficiency, ensuring that 

all pharmaceutical waste is managed responsibly 

and sustainably.

PRS: Comprehensive Waste Management Solutions for Manufacturers

1 Regulatory Compliance:
Manufacturers must comply with 
strict DEA, NABP, OSHA, DOT, 
NIOSH, FDA, and EPA regulations, 
ensuring all aspects of their 
operations meet these standards.

 Our Solution:
PRS ensures full compliance 
with DEA and EPA regulatory 
requirements. We guide our clients 
through the complex regulatory 
process, ensuring adherence to all 
federal and state regulations.

2 Waste Management: 
Addressing the disposal of 
hazardous and regulated 
pharmaceutical waste is a critical 
challenge, especially with ever-
changing regulations

Our Solution:
PRS uses proprietary software for 
compliance updates and record 
retention. We provide destruction 
audits, staff training, and ensure 
full regulatory compliance while 
minimizing environmental impact.

3 Cost Management: 
Managing the financial burden of 
disposal and product returns, along 
with the complexities of logistics 
and shipping, is a key concern for 
manufacturers 

Our Solution:
Our services offer cost-effective 
solutions with competitive pricing 
for disposal and return credit 
management. We provide efficient 
logistics management and shared 
shipping costs, ensuring value and 
affordability.

Industry Challenges
At Pharmaceutical Returns Service, we understand the complexities and challenges faced by 
the pharmaceutical manufacturing industry. Our customized solutions are designed to ensure 
regulatory compliance, streamline waste management, address return credit management, 
optimize costs, and provide comprehensive reporting.

Our mission is to meticulously navigate 
regulatory complexities, providing clients 
with a streamlined, compliance-assured 

experience.

˿ ˿ ˿
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Interested in exploring our 
services?

To get started with a facility assessment 
or consultation, simply contact us at 

800-215-5878 or email us at 
custserv@pharmreturns.net.

Schedule a Meeting
Schedule a meeting with a PRS 
waste managment specialist to 

get started.

Facility Assessment
PRS will tailor our solutions to 
meet your unique needs and 

create a service plan accordingly.

40 Years of Experience

Account Setup
We will set up your account 

information to ensure 
you’re ready for hassle-free 

pharmaceutical waste returns 
and disposals.

24 Hour Reply Time Connect with a Representative

Our representaive will guide you 
through the entire return process.

Partnering with PRS

15,000 Customers Serviced



Contact Us

www.PharmReturns.net
custserv@pharmreturns.net

720 Heartland Dr., Ste. B
Sugar Grove, IL 60554

Thank you for taking the time to learn about 
Pharmaceutical Returns Service.

Let us know how we can
be of service to you!

800-215-5878
630-277-8337
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