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Introducing PRS
PRS is a trusted partner for a diverse clientele nationwide, including pharmacies, hospitals, manufac-
turers, and healthcare professionals. With our 40 years of industry experience, we simplify complex 
pharmaceutical returns and destruction processes, ensuring ease for our customers.
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Industry Experts
Our team includes professionals who have 
a thorough understanding of the industry’s 
complexities and compliance obligations.

Return Credit Management
Optimizes returns credit management for 
hospitals, streamlining the returns process 
and simplifying credit recovery procedures.

Compliance Assurance
Ensuring regulatory compliance, and protecting 
your business from the consequences of non-
compliance with regulatory bodies.

Secure Waste Disposal
Ensuring adherence to all regulatory 
standards for the safe and compliant disposal 
of pharmaceutical

Tailored Solutions
Our services are tailored to the specific 
needs of pharmaceutical manufacturers, 
optimizing operational efficiency and cost-
effectiveness.

Regulatory Expertise
Providing comprehensive support with DEA, 
EPA, and other regulatory requirements, 
ensuring your operations meet compliance 
standards.

About PRS Key Services



Pharmacy Services
Our program offers flexible on-site or off-site processing tailored to your needs and budget. We 
provide comprehensive reporting, detailed credit reconciliation, and full regulatory compliance, 
with personalized attention and regular follow-ups to ensure clear and consistent communication 
between us and your team

Outdated Rx Expense? 
Let PRS Help! 
Our mission is to prevent losses on outdated 
inventory and alleviate compliance concerns. 
By turning potential losses into valuable 
returns, we ensure your facility receives the 
best credit for lost inventory, enhancing your 
pharmacy’s bottom line.
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PRS offers personalized service plans, 
tailored to fit each pharmacy’s unique 
needs. From assessment to compliance 
analysis and continuous communication, 
you can rely on our assistance at every 
turn.

Skilled, bonded field technicians ensure 
a smooth process from start to finish. 
From removing outdated from shelves 
to conducting comprehensive scheduled 
drug inventories.

Experience convenience with our simple 
hip-to-service. Ship your outdated returns 
to our facility on your terms, whenever 
needed. PRS covers the shipping expense 
and provides shipping supplies.

Rest assured during DEA audits with PRS 
as your trusted partner. Our record-keep-
ing guarantees compliance with DEA and 
EPA regulations, providing invaluable 
support during audits.

Facility Assessment On-Site Service

Ship-To-Service Compliance Assistance02 04

0301



PRS Solutions
With our system, your credits are directly deposited into your account, accelerating reimbursements 
and improving cash flow—no more waiting on batch processing. We’ve streamlined the entire returns 
process, handling everything from credit management to manufacturer compliance, so you can focus 
on patient care while we take care of the rest.
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Pharmaceutical Returns
PRS specializes in managing pharmaceutical returns 
for hospitals and pharmacies ensuring a smooth 
and compliant process. From expired and unused 
medications to controlled substances, we handle the 
entire return process efficiently. Our team ensures 
regulatory compliance, maximizes manufacturer credits, 
and provides detailed reporting.

Credit Management Services
Our system ensures credits are directly deposited 
into your account, speeding up reimbursements and 
boosting cash flow delays. We manage everything from 
credit retrieval and navigating manufacturer return 
policies allowing you to focus on patient care 
 

Pharmaceutical Waste
Using our services ensures safe, compliant disposal 
of pharmaceutical waste with expert destruction 
solutions. PRS excels in regulatory compliance, from 
the Controlled Substances Act to secure transportation, 
offering complete end-to-end solutions. 

Compliance & Documentation 
Management
PRS is an essential partner, providing detailed 
records of returned pharmaceuticals and their 
disposal. This documentation simplifies audits, 
enhances transparency, and ensures compliance, 
helping clients confidently navigate DEA and EPA 
audits while mitigating risks.

Message From CEO

With 40 years in the industry, I know the 
challenges you face. Our team specializes in 
pharmaceutical returns, credit processing, and 
waste management, ensuring full regulatory 
compliance. Without close attention to these 
ever-changing regulations, it’s easy to fall out 
of compliance, but that’s where we come in. 
Whether you engage our services or not, we’re 
here to assist you!



PRS Advantages
Pharmaceutical Returns Service is VAWD accredited. We excel in secure destruction and credit 
management of scheduled and non-scheduled pharmaceuticals, expedited order turn-around, on 
-or off-site processing programs, and comprehensive reporting. Our returns program is tailored to 
meet your unique requirements, prioritizing your specific needs.

Regulatory Compliance

Credit Reconciliation

Comprehensive Reporting

On or Off-Site Processing

Record Management

Ensure seamless returns and regulatory compliance with PRS. We manage 
documentation, conduct inspections, and uphold quality standards, 
ensuring DEA and EPA regulatory compliance.

Streamline returns and credit reconciliation with PRS. Our comprehensive 
proprietary software analyzes product eligibility, ensuring precise information 
for credit authorization. We do not utilize batch return processing which 
allows us to exactly determine your credits and deposit credits straight into 
your wholesaler account.

PRS provides comprehensive reporting such as certificates of destruction, 
short dated, returnable, non-returnable, and hazardous reports.  We also have 
the ability to generate or create unique reports as requested.

PRS has return and destruction specialists that are assigned to your account 
to help your facility obtain the highest amount of credit available while 
maintaining full regulatory compliance.

Count on PRS for EPA and DEA destruction record management. We maintain 
thorough documentation, ensure compliance with regulations, and assist with 
audit preparation.
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Schedule a Meeting
Schedule a meeting with a PRS 

waste management specialist to 
get started.

Facility Assessment
PRS will tailor our solutions to 
meet your unique needs and 

create a service plan accordingly.

40 Years of Experience

Account Setup
We will set up your account 

information to ensure 
you’re ready for hassle-free 

pharmaceutical waste returns 
and disposals.

24 Hour Reply Time Connect with a Representative

Our representative will guide you 
through the entire return process.

Partnering with PRS

15,000 Customers Serviced

Schedule a Free Consultation!

Schedule a free consultation or get started 
by contacting us at 800-215-5878 or email 

us at custserv@pharmreturns.net.



Contact Us

PharmReturns.net
custserv@pharmreturns.net

720 Heartland Dr., Ste. B
Sugar Grove, IL 60554

Thank you for taking the time to learn about 
Pharmaceutical Returns Service.

Let us know how we can
be of service to you!

800-215-5878
630-277-8337
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